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Rebranding of Income
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Travel Insurance Ad




Future You Ad




ORANGE
FORCE

Our motor 24/7 Accident Response Team,
insurance reaching out to all drivers on the

comes with roads
a free Rider.

Inuto wih NTUC Incomo and Providing expertise and assurance for

s et — drivers at accident scenes within a

* Onecoll 24/7

:;m.,,,,.,w e response time of 20 minutes
Now that's insurance made dfferent, - \ ,‘,;

. {5 .
e As part of Income’s commitment to
/ : providing an unprecedented level of
customer service to our policyholders

Motor Insurance
made different
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e Takes over contact between customers
& workshops

* Seamless Orange experience to
customers

* Vehicle check by our staff
* Fraud control

* Centrally located within Traffic Police
HQ, IDAC, workshops and MRT
stations



Digitisation & Consumer Interaction




Digitisation & Business Disruption

Alibaba.com
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Innovation & Change
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One year after launch
8,185 leads
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Click to get connected

Adviser Connect

Close to 241,031
unique visitors
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Insurance Partner
[U InCOITIE]
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Industry’s First Telehealth Programme
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Qo010 Purchase Guard

S’hopping made easy an

ot

Singapore’s No. 1
Shopping Site
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New product warranty

policy for electronic items
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Your Rating 1s

Smart;)—l;one APP thaasure
driving behaviour

85

Distance Travel time
190,2 km 03:06:23

2 Moscow, Earthen shaft 73

’ Vladimir, Nikita 31
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Sharp Excess
acceleration velocity

4 10 km




Digitisation Initiatives

Emerging Fintech / InsurTech space
* Fintech Accelerator Programme
e Starts up as Source of Innovation

* Recruitment of Start Ups

POWERED BY TAG.PASS
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Claims Processing
& Experience

Peer-to-Peer
Insurance
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Robo Advisor

Central Information
Repository

Fraudulent Claims

L

Customer
Data Analytics



* Convergence of trend -
Digital revolution and
younger consumers

* Digitisation will change
insurance

* Innovation and change
to remain relevant
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