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Greetings from the Chair

I would like to convey my heartfelt thanks to all those
involved with this publication commemorating the
30th anniversary of the founding of the Asia and
Oceania Association (AOA) of the International

Cooperative and Mutual Insurance Federation (ICMIF) .

AOA was established in October 1984 as one of the
regional associations of the ICMIF to contribute to the
development of the cooperative and mutual insurance
sector in the Asia-Oceania region through the promo-
tion of cooperative and mutual insurance activities
within the region and also through interactions and
information exchanges among its members. Back then,
AOA started with 11 member organizations in seven
countries but it has since developed into an association
of 43 member organizations from 13 countries with
our services to member organizations having been

steadily upgraded and expanded.

This is solely owing to strenuous efforts made by
everyone of involved parties including our member
organizations and the ICMIF secretariat. I would like to
express my heartfelt gratitude to all for their valuable
efforts.

Looking back to the past 30 years, the world has wit-
nessed various events and among all regions, the Asia-
Oceania region can be said to have especially achieved
and still be achieving remarkable development in
terms of its social and economic environments.
However, on the other hand, natural disasters beyond
human understanding hit the region almost every year
with notable examples being the Great East Japan
Earthquake, which struck Japan in March 2011 and
Typhoon Yolanda, which cut across the Philippines in

November 2013. These supernatural disasters cause

AOA Chair, Zenkyoren President
Tamotsu Shozui

considerable damage to affected areas and demand a
lot of time and work for the rehabilitation and recon-
struction of affected people and areas, which has

become a major challenge for countries in our region.

I believe, even under such tribulations, something has
kept shining. That is the people’s spirit and action of
mutual assistance and mutual aid, in other words, our
activities rooted in this region. The United Nations
designated the year 2012 as the International Year of
Cooperatives and has recognized that cooperatives play
an important role in sustainable socio-economic devel-
opment, poverty reduction and employment generation.
I believe that these results show that past activities of
our cooperative and mutual insurance sector have also

gained broad recognition throughout the world.

Many people in many countries still need a reliable
means of protecting their livelihood in order to live
with peace of mind. I strongly believe that our cooper-
ative and mutual insurance sector, where members and
policyholders play a proactive role, will be able to ease
the anxiety of members, policyholders and communi-
ties through the provision of insurance products as

well as our various social contribution activities.

AOA will continue to assess each member’s needs
and make all-out efforts towards the construction of a
sustainable society as well as further development of

the cooperative and mutual insurance sector.

I would like to sincerely ask all those involved, espe-
cially in our member organizations, for their continued

support and encouragement to AOA’s activities.
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Messages from the Vice Chairs
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I am very much pleased to contribute this brief mes-
sage to the publication of AOA that marks the com-
memoration of 30th Anniversary of AOA. At the very
outset, [ wish to record appreciations for strenuous ef-
forts taken by founder members to initiate this organi-
zation in 1984.

During the past 30 years, AOA, being a regional or-
ganization affiliated to ICMIF has been greatly suc-
cessful in achieving its objectives of promoting friend-
ship and providing opportunities for exchanging expe-
riences in Microinsurance activities among ICMIF
member organizations in the region of Asia & Oceania.

It is my humble opinion, that Sanasa had the privilege
to create a memorable landmark in the history of AOA

by organizing magnificently, its 30th Anniversary
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AOA Vice Chair, Sanasa Leader

P. A. Kiriwandeniya

Seminar in Colombo.
In concluding, I wish, AOA grow from strength to
strength in promoting innovative insurance strategies

among its member organizations in the region.

P. A. Kiriwandeniya
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AOA Vice Chair, CARD MBA General Manager, RIMANSI President.

With the current issues on Climate Change and all
associated disasters, Microinsurance had become an
emerging industry especially in developing countries,
particularly Philippines covering about 20 million
Filipinos from the low-income sector by the end of
2013.

I would like to acknowledge AOA for all the efforts
and assistance that they had always been providing to
its networks and stakeholders in complementing the
growth of this industry. For 30 years, it has been a key
contributor and a champion in fulfilling our advocacy
of financial inclusion and in developing and providing
affordable and reliable insurance products for the poor.

In September 2013, participated by different players,

insurance providers and regulators from sixteen (16)

May S. Dawat

countries, Philippines had successfully hosted the
ICMIF-AOA Development Network Seminar. This
served as a venue for sharing best practices that may
be considered and adopted by other participants to
help in the advancement
and growth of microin-
surance in their countries.

Again, congratulations
to AOA for the 30 glori-
ous and fruitful years and
we look forward to more
successful years of pro-

viding assistance in pro-

May S. Dawat
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moting microinsurance!
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As the Chair of The International Cooperative and
Mutual Insurance Federation (ICMIF) I am delighted
to congratulate the Asia and Oceania Association
(AOA) on its 30th anniversary.

To have strong regional organizations is a key suc-
cess factor for ICMIF. The AOA has been an important
regional organisation not least thanks to successful
members with strong positions in their respective
home markets. I am sure that the AOA in the future
will continue to be an vital part of ICMIF’s strategic
focus on networking, knowledge and influence.

I wish the AOA every success in its work and I sin-
cerely say THANK YOU for all the contribution to
ICMIF during the past thirty years.

Anders Sundstrom
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The International Cooperative and Mutual Insurance
Federation is delighted and proud to congratulate the
Asia and Oceania Association (AOA) on its 30th anni-
versary.

The concerted efforts and activities of the Association
have been significant: in particular, bringing together
members of the cooperative and mutual insurance sec-
tor to network with and learn from each other has
strengthened the sector across the region. This is evi-
denced in turn by the notable impacts made by AOA
members to their respective markets’ social and eco-
nomic stability, which is a primary objective for all co-
operative/mutual organizations. We wish the AOA on-

going success in its work and many more future op-
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ICMIF Chief Executive

Shaun Tarbuck

portunities to celebrate its contribution to a growing

cooperative/mutual insurance sector.

Shaun Tarbuck
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The Path to

n Establishment of the International Cooperative

In 1922, the Insurance Committee of the International
Co-operative Alliance (ICA) was established, head-
quartered in Manchester, UK, by five national coopera-
tive insurance associations, one in each of Belgium,
France, Italy, the Netherlands and the United Kingdom,
for the purpose of promoting cooperation in the coop-

erative insurance sector.

Thereafter, the Insurance Committee of the ICA
established its own secretariat in 1972 and changed its

name to the International Cooperative Insurance

n Establishment of Regional Associations

After the establishment of the ICIF in 1972, the fed-
eration put in place four regional associations, one in
each of Europe, North America (now the Americas),

Asia-Oceania and Africa. After that, they went through

Establishment

and Mutual Insurance Federation (ICMIF)

Federation (ICIF) , while at the same time maintaining
its status as a committee of the ICA. At the general
meeting in Tokyo in 1992, a strategic review was made
in regard to the ICIF’s administration, based on which
the entry of mutual insurance organizations was
approved on the condition that such organizations
should adopt the values and management approach of
cooperatives. As a result of this, its name was changed
by adding “Mutual” to the International Cooperative

and Mutual Insurance Federation (ICMIF) .

reorganization and constructive disbandment. As a
result, at present, two regional associations, one each
in the Americas and Asia-Oceania, carry out their

activities under the umbrella of the ICMIF.

B Establishment of the Asia and Oceania Association (AOA)

The Senior Managing Director of Zenkyoren at the
time, Mr. Sachifumi Ochiai, had been following con-
tribution of the European Members Burecau (EMB) to
the founding of the European Regional Association
(AECI) and was interested in founding a regional
association in Asia. In April 1982, a letter from Mr.
Bob Vanderbeek, chair, the ICIF Insurance
Development Bureau (IDB) broaching the idea of
founding an Asia-Oceania ICIF regional association,
was sent to Mr. Ochiai, Senior Managing Director,
Zenkyoren, Mr. Tetsuo Mizukoshi, Senior Managing
Director, Zenrosai and Mr. Tan Kin Lian, General
Manager, NTUC INCOME at that time.

During the ICIF Singapore conference in October the

same year, discussions took place between Zenkyoren,

Zenrosai, NTUC INCOME and Kyosuiren regarding
the establishment of a regional association. Following
this, Zenkyoren became the preparatory secretariat and
expanded the scope of the association to cover Oceania
as well, while also preparing a draft proposal for the
establishment of the ICIF Asia and Oceania
Association.

In March 1983, this draft was approved by Zenkyoren,
Zenrosai, NTUC INCOME and Kyosuiren, as well as
Nikkaren. In May the same year, Zenkyoren sent out a
letter as founding representative to Asian and Oceania
members of the ICIF, asking for their approval or dis-
approval to found the association, and whether or not
they would join. Out of the 13 organizations from eight

countries who were asked, 12 organizations from 7
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countries replied expressing approval and their desire
to join the association. At the ICIF executive commit-
tee meeting held in Tokyo in October that year, Mr.
Ochiai, vice chair, ICIF gave a report of the develop-
ments thus far.

Upon receiving this, in May 1984 Zenkyoren sent all
Asian and Oceania ICIF members notice of the con-
vening of the ICIF Asia and Oceania Association
Inaugural Conference. Nine organizations from six
countries participated in the inaugural conference,
conducted in conjunction with the ICIF conference
held in Hamburg in October that year, and a decision
to establish the Association was passed unanimously.
Members at the time of founding consisted of the fol-

lowing 11 organizations from seven countries :

e Co-operative Insurance Company of Australia
Ltd., Australia

e Wesfarmers Insurance Ltd., Australia

* Hassneh Insurance Company of Israel Ltd., Israel

* National Federation of Fire Insurance Co-
operatives for Small Business (Nikkaren) , Japan

* National Federation of Workers and Consumers
Insurance Cooperatives (Zenrosai) , Japan

* National Mutual Insurance Federation of
Agricultural Cooperatives (Zenkyoren) , Japan

* National Mutual Insurance Federation of Fishery
Co-operatives. (Kyosuiren) , Japan

 National Agricultural Cooperative Federation,
Korea

* The Malaysian Co-operative Insurance Society
Ltd., Malaysia

e Cooperative Insurance System of the Philippines
Inc., Philippines

® NTUC Income Insurance Co-operative Ltd.,

Singapore

The main decisions taken at the inaugural meeting

were as follows :

(1) Approval of AOA Bylaws
The draft of AOA bylaws, which regulate the basic
rules of the association, prepared by the Zenkyoren

preparatory secretariat was approved.

Note : This was roughly the same as current bylaws but
the stipulation that for the present, there would
be no charge for membership fees, was enabled.

(2) Administrative Structure and Secretariat

Based on the bylaws, one chair and two vice chairs
were elected.

Chair : Sachifumi Ochiai (Zenkyoren)

Vice Chair : Tan Kin Lian (NTUC INCOME)

Vice Chair : Graham Bond (CIC)

Also in accordance with the bylaws, the secretariat
was established by the organization to which the Chair

belongs, in this cace Zenkyoren.

(3) The position of AOA in the ICIF
AOA was designated as a regional association of the

ICIF.

(4) Other
To hold a gathering is some form or other once a

year.




o E 9 MR — B TR RFESINT, & RUBBRIIBVTHRFEI N T RFHEIIUTO
B, M WoOEER. UWTO7 7 EIFETH EBD,
Of:o

(1) AOAZFFIDHEE

-CIC. 7—Ah3U7 EIEDEMFHRORENETICED X, HE
T DIRATP7—XR—R, A—AKSU7 DEERFIH % L 5 BAIHIIE S Tzo

AR ARSI () R O & EIEF L, S8

-BXE. BA THIHE [H5OR, BokLawv] EHESNT
- £95E. BF VR

s g

KB, BAR (2) REMHEEFHF

- BfrhRs, BE HAHOSXAE 14, RIGE 248 sh
- MCIS, ¥L—7 720

-CISP. J4UEY & KA X (et

“NTUCA VL VVHR=IL Rk -Fr )7y (NTUCA » 1 4)

BI&E 754 - K2 F (CIC)

T2FHRIE BSOS ARENET A5 RH
TdH 5 EME|IIRRESI N,

(3) ICIFICBIFBDA0ADHRIEDIT
AOAIZICIFO M2 & L CTED T Sz,

(4) Zofth
B LIS POREEFOI L E LT,




SAHIAWDY JO SUIHNOD G

Outline of Activities

AOA promotes cooperative and mutual insurance
movements in the Asia-Oceania region, promotes
friendship and greater opportunities for interchanges
among members and provides opportunities for
discussions and consultations to solve common
problems faced by member organizations through
general meetings, the Board of Directors meetings
(hereafter “board meetings” for short) , seminars

and forums among others.

Looking back at our activities over the past 10

n General Meetings

Regular general meetings are in principle to be
held in line with the holding of regular ICMIF
conferences. Extraordinary general meetings are
called when the chair agrees to the necessity or
when there is a request in writing from at least one

third of full members.

As main items on the agenda of each general
meeting, the minutes of the previous general
meeting are to be received; the Board of Director’s
reporting on the association’s activities is to be
received ; the audited financial statements are to be
received ; proposals submitted by the Board of
Directors are to be considered and decided ; and
board members are to be elected to serve for the
term of office until the next regular general meeting.
In addition to these regular items, at the following
general meetings respectively, specific items
including important changes in AOA activities and
the enhancement of services for members were

discussed and decided as follows :

years, we at AOA adopted the Board of Directors
system and the scholarship program to support
member organizations, and thereby continuously
enhanced our services for member organizations.
Seminars and forums were designed to share
experiences and knowledge on themes, including
microinsurance and risk mitigation against natural
disasters as a topic attracting a greater deal of
attention. Owing to these strengthened efforts
among others, the number of member organizations
increased from 34 in 2004 to 43 in December 2014.

o At the first general meeting in 1984, which was
the inaugural meeting, the bylaws were
established and Mr. Sachifumi Ochiai of
Zenkyoren was elected as Chair, while Mr. Tan
Kin Lian of NTUC INCOME and Mr. Graham
Bond of CIC were each elected as a Vice Chair.

e At the sixth general meeting in 1990, it was
agreed to collect membership fees. An AOA

logo was also decided on at this meeting.
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e At the extraordinary general meeting in 1993,
a decision was made to implement workshops
for employee training. A new auditing regulation
was also added and Mr. Susumu Ishii of
Nikkaren was elected as Auditor.

o At the eighth general meeting in 1995, it was
decided to establish a development sub-
committee.

o At the 10th general meeting in 1999, it was

decided to reduce membership fees.

L}

e At the 13th general meeting in 2005, a decision
was made to adopt the Board of Directors
system and at the extraordinary general
meeting in the following year of 2006, five
board members were elected.

e At the 17th general meeting in 2013, it was
decided to put the collection of AOA annual
membership fees in ICMIF’s charge. In
addition, the seminar for executives and upper-
level managers, and the forum for employees,

were integrated.

2013 General Meeting, Cape Town
2013 #=. r—74a7>
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n Board of Directors

In order to better reflect the opinions of members
and to improve efficiency in AOA’s activities, the
general meeting in November 2005 decided to
introduce the Board of Directors system. The
general meeting elects directors and the directors
elect one chair and two vice chairs from among
themselves. The Board of Directors’ main objectives
are operation and administration of the Association

based on the activity plans decided by the general

H Seminars

When AOA was established, it was stipulated that
“a gathering of some form once a year” be held. In
light of this stipulation, a decision was made to hold
seminars designed to promote the understanding of
member organizations’ business activities and
exchange opinions about their efforts in regard to
challenging issues in each year when no general
meetings were held, with the eligible participants

being executives and upper-level managers.

11 organizations from seven countries participated
in the first seminar in Tokyo in May 1985 (hosted
by Zenkyoren) . In this seminar, a university
professor gave a lecture on the theme of “problems
of cooperative insurance and the expectation to the
world’s cooperative insurance,” while four member
organizations each made a presentation on the
theme of “sales promotion and publicity activities

for cooperative insurance.”

meeting and appointment and supervision of the

secretariat.

At the extraordinary general meeting in March
2006, five board members were elected as the first
Board of Directors from five member organizations,
one in each of Japan, Malaysia, New Zealand,

Singapore and Sri Lanka.

Since then, AOA activities have been developed by
seminars on themes such as trends in insurance
markets of the times, alternating with general
meetings. Moreover in 2013, when seminars were
integrated with forums, the scope of eligible
participants was expanded to both the existing
member organizations and prospective member

organizations.

In August 2014, the AOA’s 30th Anniversary
Seminar was held in Colombo, Sri Lanka as the first
event after the integration of the seminar and the
forum. With 82 participants from eight countries,
this event was hosted by Sanasa Insurance Company
Limited, of which Chairman Dr. P. A.
Kiriwandeniya concurrently serves as Vice Chair of
AOA.

ADA Seminar 2010
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n Workshops

Workshops were held for employees for the
purposes of acquiring specialized knowledge and

sharing experiences.

The first workshop was held in Singapore in

B ICA/ICMIF Insurance Seminars

ICA/ICMIF Insurance Seminars were jointly held
by ICA and AOA (on behalf of the ICMIF) , as part
of development activities for the benefit of managers
from cooperatives and labor union organizations
which had not yet implemented insurance schemes

in the Asia-Oceania region. The first seminar was

September 1994 (hosted by NTUC INCOME) , with
29 participants from 15 organizations in nine
countries. Thereafter, workshops were held
alternately with seminars until 1999 when the

workshop was integrated into the forum.

held in November 1994 in Tokyo (hosted by
Zenrosai) and the AOA members having served as
the instructors. This type of seminar was held in
Tokyo every year from 1995 until 1997and the

seminar was integrated into the forum in 1999.

1994 Workshop, Singapore
1994 =02 avr, Y2HR-I
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n Forums

Forums were held for the purposes of mutually
improving participants’ insurance techniques and
sharing knowledge, with their contents being a
combination of workshops and ICA/ICMIF

Insurance Seminars.

They were designed for employees from member
organizations as well as managers from cooperatives
not yet implementing insurance businesses, and the
participants mainly exchanged opinions or gave

presentations about the insurance market situation

2004 Forum, Sokcho
20045 JIV—TEE 7+ —F L. VI F3

in their respective countries as well as the insurance
development activities in their respective

organizations.

The first forum was held in Kuala Lumpur in July
1999 (hosted by MCIS) , with 24 participants from
8 member organizations and 14 participants from a
non-member organization. Thereafter, the forums
were held six times until 2012 and it was integrated

into the seminar in 2013.

2004 Forum, Sokcho
2004F 7 4—F L, VI F3

2009 Forum, Malaysia
2009%F 7+ —F L. YL—7
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Support Activities

(1) Scholarship Program for the ICMIF Advanced
Management Course
In order to enhance the knowledge of member
organizations, a scholarship program was introduced
for member organizations participating in the
ICMIF Management Course*. The first scholarship
benefits were granted to two participants of the
course for the year 2008. As of 2014, a total of 13

participants have used this scholarship program.

*Note : This course is designed for future leaders of
the ICMIF members and is held every year
from 2000. The name was changed to the
ICMIF Advanced Management Course in
2009.

n Development Sub-Committee Meetings

The establishment of the Development Sub-
Committee was decided at the general meeting in
1995 for the purpose of providing technical support
to cooperatives who had not conducted insurance
business yet in the Asia-Oceania region. The sub-
committee members were Zenkyoren (Japan) ,
Zenrosai (Japan) , NACF (Korea) , NTUC INCOME
(Singapore) , MCIS (Malaysia) , Bumiputera 1912
(Indonesia) , two ICMIF regional advisors
(Zenkyoren and Zenrosai) and the AOA Executive
Secretary.

21

(2) Airfare Subsidy Program

In order to promote member participation in
workshops, a subsidy program was introduced to
subsidize half of the cost of air fares for workshop
participants from member organizations that pay the
minimum annual membership fee. The first subsidy
was granted to the eligible participants in the

workshop held in Singapore in September 1994.

Then, at the 12th general meeting in 2003, it was
decided that the scope of the subsidy program
should be expanded to all events hosted by AOA.

Local feasibility studies were conducted in China,
Vietnam, the Philippines, Sri Lanka, Mongolia, and
other countries and, among other activities, seminars
and workshops were organized for the purpose of

providing technical support.

Note : Subsequently, the knowledge and experiences
obtained from the sub-committee activities
were utilized in the ICMIF Development
Committee and the sub-committee was
dissolved in 2002
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n Commemorative Events

(1) Events Commemorating the 20th Anniversary
(in 2004)

Zenkyoren (Japan) hosted both the ICMIF board
meeting and the AOA’s 20th Anniversary Seminar
& dinner party in Tokyo in October. In addition,
booklets of the publication which marked the 20th
anniversary were delivered to both AOA member

organizations and those involved in ICMIF.

(2) Events Commemorating the 30th Anniversary
(in 2014)

Sanasa Insurance Company Limited (Sri Lanka)
hosted AOA’s 30th Anniversary Seminar & dinner
party in Colombo in August. In addition,
commemorative gifts (original re-useable bags) ,
together with booklets of the publication which
marked the 30th anniversary, were delivered to both
AOA member organizations and those involved in
ICMIF.

Note : AOA held the first workshop in 1994 for its
10th Anniversary.

2004 20th Anniversary Seminar, Tokyo
20044 FRIU20AFHREEISF—. BE

23




K} se=i=

(1) 20@%F 7= (20045F)

il (HA) KA NEZRYD, ICMIFEH
KB LVAOAFK 20 EEIF— - HF A
SHI0HICEG TR L 720 72, 204 A
AT L. BB X OICMIFBRE ICEA L7z,

(2) 30EF1TE (2014%5F)

PP RBESHE (R T2 h) DIRAMERD
AOAFRNMIEERL LI F— - HAIAEEZZ S8 H
oo VARTRHME L. 72, 0FERERESE
s LEbic,iam (anNy 7) Z{EH L.,
KEB L UICMIFBFRE ICRAT L 72,

(JE) 10HFEICH 72 51994F121F, 1T =223y

TR L 7,

2014 30th Anniversary Seminar, Colombo

2014%F ERMI0EFESEIF—. 2OV K

24

OB o



1IWDI Yiim uoypIOg||0) §

Collaboration with ICMIF

n Secondments to the ICMIF Secretariat

With the establishment of the ICMIF secretariat in
1992, NTUC INCOME (Singapore) dispatched one of
its employees to the ICMIF secretariat to work on
preparation. Since then, in order to expand the functions
of the ICMIF secretariat, Zenkyoren (Japan) , Zenrosai

(Japan) , Co-op Insurance Business Center of the

E ICMIF Conference/Board Meetings

Since the establishment of AOA in 1984, the ICMIF
conference has been held three times and the ICMIF

board meeting seven times in the Asia-Oceania region :

e 1992 Tokyo conference/board meeting (all
Japanese member organizations)

1993 Singapore board meeting (NTUC INCOME)

1998 Osaka board meeting (Zenkyoren)
2001 Seoul conference/board meeting (NACF)

2004 Tokyo board meeting (Zenkyoren)

B Joint Seminar with ICMIF

In September 2013, AOA and ICMIF jointly held the
Development Network Seminar (hosted by CARD

1992 ICIF Conference, Tokyo
19924 ICIFfd%. RE

JCCU (now JCIF, Japan) and NACF (Korea)
dispatched some of their staff, to whom various
operations of ICMIF, such as development,
reinsurance, intelligence unit, investment network and

communication with AOA members, were assigned.

e 2005 Singapore conference/board meeting (NTUC
INCOME)
e 2010 Singapore board meeting (NTUC INCOME)

Notel : Names in parentheses represent the hosting
organizations.

Note2 : The venue of 2011 conference / board
meeting was changed from Tokyo to
Manchester due to the Great East Japan
Earthquake.

MBA and RIMANSI) in Manila and San Pablo, the

Philippines.

2013 ICMIF/AOA Development Network Seminar, San Pablo
20134 ICMIF/AQCAR% Xy T —9U 37—, #2870
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List of General Meetings

Date and Place
1st General Meeting
(inaugural meeting)
October 9, 1984
Hamburg, Germany

Topics and Content
1) Founding of AOA (establishing the Bylaws)
2) Activity plans for the years 1984-1986

3) Election of Directors

2nd General Meeting
September 30, 1986
Quebec, Canada

1) Activity reports for the years 1984 and 1985
2) Activity plans for the years 1987 and 1988

3) Election of Directors

3rd General Meeting
March 30, 1987
Sydney, Australia

Election of Directors (change of Vice Chair)

4th General Meeting
July 1, 1988
Stockholm, Sweden

1) Activity reports for the years 1986 and 1987
2) Activity plans for the years 1989 and 1990

3) Election of Directors

5th General Meeting
April 8, 1990
Singapore, Singapore

Election of Directors (change of Chair)

6th General Meeting
November 27, 1990

Buenos Aires, Argentina

1) Activity reports for the years 1988 and 1989
2) Activity plans for the years 1991 and 1992
3) Amendment to the Bylaws
« Start of anuual membership fee collection
* Introduction of calculating annual membership fee (¥3 per million yen in annual net
premium income, or a minimum annual membership fee of ¥5,000)
4) Selection of AOA logo

5) Election of Directors

7th General Meeting
October 20, 1992
Tokyo, Japan

1) Activity and Financial reports for the years 1990 and 1991
2) Activity plans for the years 1993-1995

3) Election of Directors

Extraordinary General Meeting
September 13, 1993
Kuala Lumpur, Malaysia

1) Additional activity plans for the yeaer 1994
* Introduction of Workshops
2) Amendment to the Bylaws
* Amendment to reconcile with the ICMIF Rules (Automatic membership for the ICMIF
regional members)
* Addition of auditing regulations

3) Election of Directors (change of Vice Chair)

8th General Meeting
September 15, 1995
Manchester, United Kingdom

1) Activity and Financial reports for the years 1992-1994

2) Activity plans for the years 1996 and 1997

3) Strengthening of future activities :
» Expansion of services for members (e. g. workshops and seminars)
* Introduction of Development Sub-Committee

4) Amendment to the Bylaws
« Addition of regulations for associate members and observers

5) Election of Directors

29




e DR HERE EE

BiE - 15FR EISERE - NEH
B 1Es (FRIER) O AOCADRIL (FRHFIDHIE)
1984.10.9 ©@ =ZFEtE (19844~19864F)
DTG (RAY) ® REDEH
F2Ofz @O JEBpERE (19844 - 1985%F)
1986.9.30 @ =HZEEtE (19874 - 19884F)
TRy (AFH) ® REDEH
E3EER REDEY BIZRORZN)
1987.3.30
YRZ— (F—-AKSU7)
EREE S O JEBIERE (19864 - 19874F)
1988.7.1 @ ZEEETE (19894 - 19904F)
AbYIRILL (ROT—FTV) (@ REODELD
SE5EEs REDREE (RROXN)
1990.4.8
I UAR=IV (D VHR=)D)
SEeOfEz @O JEBhERE (19884 - 19894F)
1990.11.27 @ Z=XEstE (19914 - 19924F)
TJI/ATPAVA (ZIVEVYFY) |® HBRRDIKIE
- FREHINORSA
- FREBHEEORE (FRERRREUIAI0LAICH LT3, &RIE
F=E(35,000M)
@ ACAOOIR—UDETE
® REDE
E7EER O JREFRE - REtTRE (1990 - 19914F)
1992.10.20 @ HH5tE (1993F~19954F)
RR (BAF) ® REDEH
HASEEES O HEX51E (1994F) DOENM
1993.9.13 D=0 3 v DX
I7IIWT=Ib (RL—=27) |@ FEHOSUE
- ICMIFEHIDHIEICHOIFMEDRE (REDMNEA - FHREH)
- BEEOREZHER
® KREDEH @EI=ROR)
F8Ofex O JEERE - REtHRE (19926 ~19944F)
1995.9.15 @ HHEtE (19964 - 19974F)
NVFIRY— (RE) ® JEENRIEER
-BEEIFY—ER (D=0 3vTBL0EIT—) OIFR
- FR/N\RERDRE
@ FRHIDKIE
FEREBBIUT TV -/ —RBOREZHR
® REDEH

30

FEmZONNE —



sBuyoay [pasuag jo ysi7 |

Date and Place
Extraordinary
General Meeting
October 28, 1996

Jakarta, Indonesia

Topics and Content
Election of Directors (change of Chair)

9th General Meeting
October 23, 1997
San Juan,

Puerto Rico

1) Activity and Financial reports for the years 1995 and 1996
2) Activity plans for the years 1998 and 1999
3) Amendment to the Bylaws
« Addition of calculation basis of annual membership fee (the due date and the base year)

4) Election of Directors

10th General Meeting
September 4, 1999
Quebec, Canada

1) Activity and Financial reports for the years 1997 and 1998
2) Activity plans for the years 2000 and 2001
3) Amendment to the Bylaws
» Change of calculation basis of annual membership fee (per million yen in annual net
premium income was reduced from ¥3 to ¥2. The minimum annual membership fee of
¥5,000 remained) .

4) Election of Directors

11th General Meeting
November 3, 2001

Seoul, Korea

1) Activity and Financial reports for the years 1999 and 2000
2) Activity plans for the years 2002 and 2003

3) Election of Directors

12th General Meeting
October 16, 2003
Paris, France

1) Activity and Financial reports for the years 2001 and 2002
2) Activity plans for the years 2004 and 2005

3) Election of Directors

Extraordinary General Meeting
October 4, 2004
Tokyo, Japan

Election of Directors (change of Chair)

13th General Meeting
November 7, 2005
Singapore, Singapore

1) Activity and Financial reports for the years 2003 and 2004
2) Activity plans for the years 2006 and 2007
3) Amendment to the Bylaws

* Addition of regulations for the Board of Directors

4) Election of Directors

Extraordinary General Meeting
March 27, 2006

Tokyo, Japan, in writing

Election of Directors (Board of Directors 5 elected)

14th General Meeting
September 27, 2007

Brussels, Belgium

1) Activity and Financial reports for the years 2005 and 2006

2) Activity plans for the years 2008 and 2009

3) Amendment to the Bylaws
* Change of calucuration basis of annual membership fee (the due date)
* Expantion of holding method of General Meetings (possibly being held apart from ICMIF)
¢ Change in number of Directors (from 5 to 3-5)

4) Election of Directors

15th General Meeting
September 30, 2009
Toronto, Canada

1) Activity and Financial reports for the years 2007 and 2008
2) Activity plans for the years 2010 and 2011

3) Election of Directors
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Date and Place
16th General Meeting
December 20, 2011
Tokyo, Japan, in writing

Topics and Content
1) Activity and Financial reports for the years 2009 and 2010
2) Activity plans for the years 2012 and 2013

3) Election of Directors

17th General Meeting
November 7, 2013
Cape Town, South Africa

1) Activity and Financial reports for the years 2011 and 2012
2) Activity plans for the years 2014 and 2015
3) Change of collection method of annual membership fee
(collection by ICMIF on behalf of AOA)
4) Amendment to the Bylaws
 Change of collection method of annual membership fee (the due date and the currency)
» Change of calcuration basis of annual membership fee (calcuration of maximum annual
membership fee was changed from at a fixed rate in annual net premium income to a fixed
amount)

5) Election of Directors

88
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List of Seminars, Workshops and Forums

1) Seminars

Date and Place

1st Seminar
May 15 and 16, 1985
Tokyo, Japan

Theme

* The problems of cooperative insurance and the expectations to the world’s cooperative
insurance
* Sales promotion and publicity for cooperative insurance

2nd Seminar
March 30 and 31, 1987
Sydney, Australia

* Product development in new policies

3rd Seminar
April 8-11, 1990
Singapore, Singapore

* Sales promotion
* Loss prevention

4th Seminar
November 11-13, 1991
Seoul, Korea

* Product development

» Cooperative insurance that will cope with the age of open-door policies

5th Seminar
September 13-16, 1993
Kuala Lumpur, Malaysia

* Success through strategic management
* Staff training and education

* Basic co-operative insurance values

6th Seminar
October 28-30, 1996
Jakarta, Indonesia

* Capital issues
« Distribution channels

7th Seminar
September 10-12, 1998
Chejudo, Korea

* The use of information technology (computers) and the year 2000 (Y2K) problem
* Deregulation of the insurance business

* Customer satisfaction

* QOur social responsibility as cooperative and mutual insurers

8th Seminar
September 14-16, 2000
Singapore, Singapore

* Social contribution of cooperative and mutual insurers
» How we raise the morale of employees and agents, and achieve good business results
* The role of electronic commerce in insurance

» Crisis management

9th Seminar
August 7 and 8, 2002
Penang, Malaysia

» Communicating the advantages of insuring with a cooperative or mutual insurer

10th Seminar
October 3-5, 2004
Tokyo, Japan

AOA 20th Anniversary Events
“AOA, its bright future”

11th Seminar
March 5-7, 2008
Christchurch, New Zealand

“Mutuality in Practice”
* Building resilience

¢ Customer lifetime value

12th Seminar
October 19-21, 2010
Singapore, Singapore

“Based on the characters of Mutuality”
» Microinsurance, the present and challenges
* Needs from members and products development

13th Seminar
August 25-27, 2014
Colombo, Sri Lanka

AOA 30th Anniversary Events
“Insurance Likelihood Improving better Livelihood”
* Insurance market in Asia and Oceania countries
» Mutual Microinsurance
* Member Introduction
« Insurance as a risk mitigation tool in the event of natural disasters
» Adding-the-value Activities
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2) Workshops

Date and Place
1st Workshop
September 15-21, 1994
Singapore, Singapore

Theme
* Principles of new product development
* Sales promotion strategy

* Assessment of claims payment

2nd Workshop
October 25-31, 1995
Suanpo, Korea

* Automobile insurance
* Sales promotion strategy

* The use of information technology in the cooperative insurance business

3rd Workshop
September 8-10, 1997
Tokyo, Japan

* Importance of customer focus
* [nnovative new products

* Globalization of the insurance industry and its effects on [CMIF members

Note : Workshop was integrated into Forum from 1999.

3) Forums

Date and Place Theme

1st Forum
July 15-17, 1999
Kuala Lumpur, Malaysia

* Creation of brand images for our organization & products
* Our main product in the future from the point of view of sales promotion
» Strategy of distribution channels/innovative sales methods

« Country report/report on our organization’s insurance development (non-members only)

May 12-14, 2004
Sokcho, Korea

2nd Forum * Recovery from natural disaster
September 13-15, 2001

Kobe, Japan

3rd Forum * Marketing and distribution

4th Forum
February 8-11, 2006
Ahmadabad, India

“Looking ahead to the future-Marketing”
* Sales and marketing strategy
* Branding for loyalty

5th Forum
February 26-28, 2009
Kuala Lumpur, Malaysia

“Mutual involvement”
* Protection against catastrophe losses

» Marketing and distribution

6th Forum
September 27-29, 2012
Tokyo, Japan

“Contribution and strength of Cooperative/Mutuals”
« Effort to prepare against disaster
» Microinsurance, the current and challenges
» Takaful, the current and challenges

Note : Forum was integrated into Seminar from 2014.
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Development Activities

1) Development Activities

Organization/Project

Activities

ICA/ICMIF Insurance Four times, Held seminars for the development of insurance for International Co-

Development Seminar 1994-1997 operative Alliance Regional Office for Asia and Pacific ICAROAP) and
AOA members (or those hoping to join) .

Hebei Federation of Supply and 1992-1995 Feasibility study of support for development activities. Cooperated with

Marketing Co-operatives ICMIF to hold seminars on insurance sales and exchange information on

(HFSMC) agricultural insurance.

Central Council of Cooperative 1992-1996 Assisted in starting insurance enterprises by inviting representatives to

Union and Small & Medium ICA/ICMIF insurance development seminars and holding insurance

Enterprises of Vietnam (Vicoopsme) development seminars on-site.

Sri Lanka National 1992-1996 Feasibility studies of support for development activities in Sri Lanka.

Cooperative Council (NCC)

Saha Life Insurance Co., Ltd. 1992-1995 Feasibility studies of support for development activities in Thailand.

Unification Insurance 1996 Assisted with unification of four cooperatives in the Philippines.

in the Philippines Supported a seminar held by ICMIF in 1996, and conducted feasibility

Program on Co-op studies of support for enterprise unification.

Mongolian Consumers 1996-2000 Cooperated with NTUC INCOME to give assistance, such as holding

Cooperative Union (MCCU) insurance seminars for cooperative executives.

2) Sub-Committee Meetings

Date and Place Topic and Details

salIAlY juswdojeraq ¢

1st Meeting
March 19, 1996
Singapore, Singapore

1) 1996 activity plan
2) 1997 activity plan

March 31, 1998

Tokyo, Japan, in writing

2nd Meeting 1) 1996 activity report
April 10, 1997 2) 1997 activity plan
Beijing, China

3rd Meeting 1) 1997 activity report

2) 1998 activity plan

4th Meeting
April 12-13, 1999
Ho Chi Minh, Vietnam

1) 1998 activity report
2) 1999 and 2000 activity plan
3) Change of Committee Chair

5th Meeting
March 3-4, 2000

1) ICMIF Development Committee report (from 1999 Quebec conference)
2) 1999 activity report

Katmandu, Nepal

Singapore, Singapore 3) 2000 activity plan
6th Meeting 1) 2000 and 2001 activity report
April 8-9, 2002 2) 2002 activity plan

3) Disbanding of Development Sub-Committee
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Directors, Auditors and Executive Secretaries

Executives
Year ® B8
& Chair Vice Chairs
2 R BIER
1984 Sachifumi Ochiai (Zenkyoren) Tan Kin Lian (NTUC INCOME) Graham Bond (CIC)
BEEX (2H8) & -F2 - U7V (NTUCAVAL) J3)\L - RV K (CIC)
1985
1986
1987 Trevor Cornford (Wesfarmers)
b=V T4=R (DIRT7—~—X)
1988
1989

\J
1990 Kenichi Kasamatsu (Zenkyoren)

TR fB— (24h®)
1997

1992

\

1993 A. Subri Abdullah (MCIS)
A-H7JU - 7TRS (MCIS)

1994 l

1995 Lakshmanan Meyyappan (MCIS)

v S02aNFY - ALV (MCIS)

1996 Koichiro Koeda (Zenkyoren)
I R—EB (3E)

1997

1998

\/

1999 Hiroyuki Nishimura (Zenkyoren)
aft Ee (21%)

2000

2001

2002 Chihiro Maeda (Zenkyoren)
HIE T8 (238

2003 l
\ 4
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Executives

® B Auditor Executive Secretary
Directors EBHG EBRR
(Board of Directors System introduced in 2006) (Audit System introduced in 1993) Hideki Aoki (Zenkyoren)
(006EFEERHEZEAN) (1993FEBHEZBAN) BA R (2HE)
Koji Suzuki (Zenkyoren)

wA =8 (258)
Satoshi Hijikata (Zenkyoren)
5 8 &8
Shigetaka Watanabe (Zenkyoren)
Bl Bk (2108)

Kaoru Yamada (Zenkyoren)
L & (2H&)

Muneaki Kaneko (Zenkyoren)
TF 7 (%)

Susumu Ishii (Nikkaren)
o & (BE)
Kazuo Shioiri (Zenkyoren)

BA -5 (&8

\J
Toshiro Harada (Zenkyoren)
RE #EB (2HE)

Hisashi Kawane (Zenkyoren)
AR 8 (23E)
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Year

2004

2005 Toshiyuki Uehara (Zenkyoren)

2006

2007

2008

2009

2010

2011

2012

2013

2014

£ Chair
=2 E

LR FE (18

Kazumi Imao (Zenkyoren)

SENE (2HE)

l

Yoshinori Yokoi (Zenkyoren)
A &8 (2348)

\

Tamotsu Shozui (Zenkyoren)
Btm (R (2HE)

Executives

® B8

Vice Chairs
AR

\/
John Balmforth (AMI)
I3V - I\—=LTx—RA (AMI)

\

P. A. Kiriwandeniya (Sanasa)

PAFUDYTZY (UFURIRE)

l

43

Adnan Zain (MCIS)
7 RFY - TFA (MCIS)

\/
May S. Dawat (CARD MBA)
XA - 8. 597k (CARD MBA)
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Executives

® B8

Directors
2 =

John Balmforth (AMI) P. A. Kiriwandeniya (Sanasa)
I3 )\=LTx—=X(AMI) P.AFUDYFZV (U RREM)
Tan Suee Chieh (NTUC INCOME)
52 A—=-F1 (NTUC 4VAL)
A. Dimaculangan (CARD MBA)
A.F4XF25V7> (CARD MBA)

\/

May S. Dawat (CARD MBA)
XA 8. 97k (CARD MBA) \/

44

Mutsuo Chikura (Kyosuiren)
Ak

Akira Matsui (Kyosuiren)

Lyivas

Auditor
BB

l

* (FHAKE

\

BB (K@)

Executive Secretary

FERE

Yasushi Yamasato (Zenkyoren)
ILE 5178 (23hE)

l

Mabito Hagiwara (Zenkyoren)
MR BEA (&)

\
Shinichi Narui (Zenkyoren)
B 1E— (2HE)

\
Wataru Sato (Zenkyoren)
kB 5 (2
Hideo Sagara (Zenkyoren)
HR FE (218)
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Table of Changes in Membership

Number of

Year Organizations
Countries Members 9
1984 7 11 CIC, Wesfarmers (Australia) ; Hassneh (Israel) ; Kyosuiren, Nikkaren, Zenkyoren, Zenrosai
(AOA (Japan) ; NACF (Korea) ; MCIS (Malaysia) ; CISP (Philippines) ; NTUC INCOME (Singapore)
founded)
1987 8 12 Applied : NGI (Pakistan)
1988 8 12 Applied : Kyoei Mutual (Japan)
Left : CIC (Australia)
1989 9 14 Applied : AACOOP (Australia) , KAI (Indonesia)
1991 9 14 Applied : Bumiputera 1912 (Indonesia)
Left : AACOOP (Australia)
1992 8 14 Applied : CIS Pakistan (Pakistan)
Left : Hassneh (Israel)
1993 8 16 Applied : JCCU (Japan) , NFFC (Korea)
1994 9 17 Applied : OMER (Israel) , JCIA (Japan)
Left : Wesfarmers (Australia)
1995 10 18 Applied : HFSMC (China)
1996 10 19 Applied : Zenjikyo (Japan) , CLIMBS (Philippines)
Left : NGI (Pakistan)
1997 11 21 Applied : Zenmoriren (Japan) , CICL (Sri Lanka)
1998 11 22 Applied : NKRI (Japan)
1999 12 23 Applied : FMG (New Zealand)
2000 14 26 Applied : Sanasa (Sri Lanka) , CULROC (Taiwan) , Saha Life (Thailand)
2001 15 27 Applied : ITGI (India)
2002 15 30 Applied : HBF (Australia) , SEWA (India) , NZACU (New Zealand)
2003 15 35 Applied : FWWB , IFFCO (India) , Koperasi, MII (Malaysia) , AMI (New Zealand)
2004 13 34 Applied : Takaful Nasional (Malaysia) , CARD MBA (Philippines)
Left : HFSMC (China) , KAI (Indonesia) , Saha Life (Thailand)
2005 14 37 Applied : Prime Islami Life (Bangladesh) , Takaful Ikhlas (Malaysia) , Amana Takaful (Sri
Lanka)
2006 14 38 Applied : Capricorn Mutual (Australia) , Saikyosairen (Japan)

Left : Zenmoriren (Japan)
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S

SHOEE

£ E# E{=F ] E{=F2]
1984 7 11 CIC. DIRT7—~<X—X UEFA—ZASUT). I\ZAR (A ASI)V). HIKE,
(AOA HAq&E, £, £55% (ULEEZK) .NACF (B&E).MCIS (WL—77).CISP (7
5%37) «UE>) . NTUCA AL (HAR=ID)
1987 8 12 NER : NGI (JXFXF)
1988 8 12 S8R @ HENKE (BHA)
iR : CIC (A—RX KT UP)
1989 9 14 MER : AACOOP (—XbZU7) . KAl (A RRVT)
1991 9 14 MEE : =T h31912 (A RxRVU7)
iR AACOOP (A—X b= U77)
1992 8 14 MER : CISINEFRY Y (JX\FR5YY)
BB J\AR (A RZTIV)
1993 8 16 R - HA4%RE (HA). NFFC (88E)
1994 9 17 &8 : OMER (A XZI)L). HEH= (HA)
BB DT X T7—~<—X (FA—AZUT)
1995 10 18 M88 : HFSMC (HEH)
1996 10 19 NEE - 28+ (HA). CLIMBS (7«4 UEY)
BER @ NGl (JVFX5Y)
1997 11 21 MNER : &%= (HAX). CICL (RUZ>H)
1998 11 22 TR : BHpIEHRI (BX)
1999 12 23 MR FMG (Za2—3Y—5VR)
2000 14 26 N8 U oFEEst (RUZ2A). CULROC (83). U/\&d (51)
2001 15 27 MEE TGl (A R)
2002 15 30 MER HBF (A—XKZUJ). SEWA (/2 K). NZACU (Za—3I—3K)
2003 15 85 MR : FWWB., 473 (LUEA> ). OXZY, MIl (IEXL—277). AMI (Z
1—I—-5UR)
2004 13 34 ME A7)V -F+raFr)b (xb—277). CARD MBA (J+4UEY)
R - HFSMC (FRE) . KAl (A Ry 77) . T)\&Em (F1)
2005 14 37 MR To5A L - AAT=ZEm (\VIZ72a) IATIL- 40T (RLU—7).
PIXFT - IHBTIL (AUSAH)
2006 14 38 N8R : AU IDI—ViBERE (F—ASZUY). BERBEEE (HA)
R - 25%E (BX)
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Year

2007

Number of

Countries Members

15

46

Organizations

Applied : Acorn Prudential, Australian Friendly Society Association , Manchester Unity
(Australia) , Takmin (Indonesia) , Prudential BSN Takaful (Malaysia) , COSELI (Nepal) ,
Takaful Pakistan (Pakistan) , RIMANSI (Philippines)

Change : Change of the name from Takaful Nasional to Etiqa Takaful Berhad

2008

48

Applied : MDA National (Australia) , SHEPHERD , Uplift Mutuals (India) , MNRB Retakaful,
Takaful Malaysia (Malaysia)

Left : FWWB (India) , Bumiputral912 (Indonesia) , CIS Pakistan (Pakistan)

Change : Change of the name from Acorn Prudential to Noble Oak Life

2009

15

48

Applied : Unimutual (Australia)

Left : Manchester Unity (Australia)

Change : Transfer of the membership from Australian Friendly Society Association to ABACUS
(Australia) , Transfer of the membership from JCCU to JCIF (Japan)

2010

13

46

Applied : ACR Retakaful (Malaysia)
Left : OMER (Israel) , Zenjikyo (Japan) , Takaful Pakistan (Pakistan)

2011

13

46

Applied : NATCCO MBA (Philippines)
Left : Takaful Malaysia (Malaysia)

2012

13

43

Left : HBF , Noble Oak Life (Australia) , AMI , NZACU (New Zealand)
Change : Insurance business part of NACF was divided and incorporated into ‘Nonghyup Life

Insurance’ and ‘Nonghyup Property and Casualty Insurance’.

2013

14

44

Applied : United Independent Pools (Australia) , BEST RE (L) (Malaysia) , Union Life (Thailand)

Left : MNRB Retakaful , Takaful Ihklas (Malaysia)

Change : Change of the name from ABACUS to COBA, Change of the name from NKRI to
JKRI

2014

13

43

Applied : RAC WA, Lawcover (Australia)
Left : Koperasi, MCIS (Malaysia) , COSELI (Nepal)

Notel : Number of Countries and Members shows as of the end of each year.

Note2 : Written in alphabetical order of countries.
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Member List

As of December 2014

Full Members

Country & Organization Country & Organization

Australia Korea

Capricorn Mutual Ltd. (CML) National Federation of Fisheries Cooperatives (NFFC)
Australia Korea

Lawcover Insurance Pty Ltd. Nonghyup Life Insurance Co., Ltd.
Australia Korea

MDA National Insurance Pty Ltd. Nonghyup Property and Casualty Insurance Co., Ltd.
Australia Malaysia

Unimutual Ltd. BEST RE (L) Ltd.
Australia Malaysia

United Independent Pools Etiqa Takaful Berhad
Australia New Zealand

Royal Automobile Club of Western Australia (RAC WA) Farmers’ Mutual Group (FMG)
India Philippines

IFFCO-Tokio General Insurance Co., Ltd. (ITGI) Centre for Agriculture and Rural Development Mutual Benefit

Association, Inc. (CARD MBA)

India Philippines

Uplift India Association (Uplift Mutuals) Cooperative Insurance System of the Philippines Inc. (CISP)
Japan Philippines

Japan CO-OP Insurance Consumers’ Co-operative Federation CLIMBS Life and General Insurance Cooperative (CLIMBS)
(JCIF)

Japan Philippines
Japan Reinsurance Federation of Consumers’ Cooperatives NATCCO Mutual Benefits Association, Inc.
(Saikyosairen) (NATCCO MBA)

Japan Singapore
The Kyoei Fire and Marine Insurance Co., Ltd. NTUC Income Insurance Co-operative Ltd.
(Kyoei Fire & Marine) (NTUC INCOME)

Japan Sri Lanka
National Federation of Fire Insurance Co-operatives for Small Amana Takaful PLC
Business (Nikkaren)

Japan Sri Lanka
National Federation of Workers and Consumers Insurance Co-operative Insurance Company Ltd. (CICL)
Cooperatives (Zenrosai)

Japan Sri Lanka
National Mutual Insurance Federation of Agricultural Sanasa Insurance Company Ltd. (Sanasa)
Cooperatives (Zenkyoren)

Japan Thailand
National Mutural Insurance Federation of Fishery Co- Union Life Insurance Public Company Ltd.

operatives (Kyosuiren)
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Associate Members

Country & Organization

Bangladesh

Prime Islami Life Insurance Ltd.

India
Self Employed Women’s Association (SEWA)

India
Self Help Promotion for Health and Rural Developments

(SHEPHERD)

Malaysia
ACR Retakaful Berhad

Malaysia
Prudential BSN Takaful Berhad

Taiwan
Credit Union League of the Republic of China (CULROC)

Observers
Country & Organization
Australia

The Customer Owned Banking Association (COBA)

India
Indian Farmers Fertiliser Co-operative (IFFCO)

Indonesia
Takaful Mikro Indonesia Working Group (Takmin)

Japan
Japan Cooperative Insurance Association, Inc. (JCIA)

Japan
JA Kyosai Research Institute (JKRI)

Malaysia
Malaysian Insurance Institute (MII)

Philippines
RIMANSI Organization for Asia and the Pacific, Inc.

(RIMANSI)
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Bylaws

Bylaws of the Asia and Oceania
Association of the ICMIF

Established on 9 October 1984
Amended on 27 November 1990
Amended on 13 September 1993
Amended on 15 September 1995
Amended on 23 October 1997
Amended on 4 September 1999
Amended on 17 November 2005
Amended on 27 September 2007
Amended on 7 November 2013

Article 1 (Name of the Association)

The name of this Association shall be the Asia and Oceania
Association, hereinafter referred to as “the Association”, of
the International Co-operative and Mutual Insurance

Federation (ICMIF) .

Article 2 (Purpose)

The purposes of this Association are :

1 to promote the cooperative insurance movement in Asia
and Oceania.

2 to provide opportunities for the members to express their
opinions on the activities of the ICMIF and Allnations Inc.

3 to promote friendship and greater opportunities for
interchanges among members.

4 to offer opportunities for discussion in order to solve

common problems among the members.

Article 3 (Membership)

(1) The membership of this Association shall be composed of
organizations which are qualified as full members,
associate members, or observers of the ICMIF in Asia-
Oceania.

(2) The status of member organizations in this Association
will be the same as their respective status in the ICMIF.

(3) The term “Asia” includes all countries in Asia, while
“Oceania” refers to Australia, New Zealand, and the

Pacific island countries.

Article 4 (Membership Fee)

(1) Each member shall pay a net annual membership fee
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which shall be due in March of each year. The annual
membership fee shall be in the proportion of two one-
millionths of the annual net insurance premium income for
the base year, converted to a currency designated by the
Secretariat at the end of that year, however, the maximum
annual membership fee shall be the equivalent of
¥2,600,000 and the minimum annual membership fee shall
be the equivalent of ¥5,000. Associate member
organizations and organizations qualifying as observers
shall pay the minimum annual membership fee.

(2) The base year is the member organizations’ financial year
which ended during the calendar year two years before the
year for which fees are due.

(3) Annual membership fees must be paid in a currency
designated by the Secretariat to an account designated by
the Secretariat at the time the fees are collected.

(4) User fees for optional services provided by the Association

may also be charged.

Article 5 (Loss of membership qualifications)

Any member organization shall lose its membership

qualification in the following cases.

1 Loss of the ICMIF membership qualification. When
leaving the Federation voluntarily, notice must be given to
the ICMIF and to the Association at the same time.

2 Failure to pay membership fees for two consecutive years,
except when the member’s request for an extension is
granted by the Board of Directors.

3 When the Board of Directors or the General Meeting
determines that it is in Association interests to expel the
member by General Meeting resolution based on a Board

report.

Article 6 (Working Language)

English and Japanese shall be the official working languages.

Article 7 (Meetings)
In principle, Regular General Meetings of the Association
are to be held in line with the holding of regular ICMIF

Conferences more than once every two calendar years.




Extraordinary General Meetings are called as necessary by
the Chairman. When requests are made, they shall be in
writing, must be received by the Secretariat at lease 60 days
prior to the convening date, and must append the signatures of
representatives of at least one-third of full members or their
authentic substitutes (limited to full time officers or upper
level managerial personnel) .

Written requests for additional General Meeting agenda
items are possible. They must be received by the Secretariat at
least 60 days prior to the convening date, and must append the
signatures of representatives of at least one-tenth of full
members or their authentic substitutes (limited to full time

officers or upper level managerial personnel) .

Article 8 (Regular General Meeting agendas)

Agendas of regular General Meetings shall be as follows.

1 Receive the minutes of the previous General Meeting, and
if necessary adopt measures to deal with them

2 Receive Board of Directors reports on Association
activities, and if necessary adopt measures regarding their
contents

3 Receive audited Association financial statements, and if
necessary adopt measures regarding their contents

4 Consider and decide on proposals presented by the Board
of Directors

5 Elect directors to serve until the next regular General
Meeting

6 Other business

Article 9 (Voting)
Each full member shall have rights to one vote. In all
Association meeting proceedings, voting shall be by a

majority of full members present, including proxies.

Article 10 (Quorum)
If in Association meetings a majority of full members is not

present, including proxies, voting on business cannot be done.

Article 11 (Proxies)

Full members can express their intentions regarding meeting
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business by means of proxies. Proxy documents must be
signed by representatives or their authentic substitutes (limited
to full time officers or upper level managerial personnel) .
Proxies are effective for matters of business entered thereon.
Proxies can be freely cancelled by full member representatives
or their authentic substitutes (limited to full time officers or

upper level managerial personnel) .

Article 12 (Directors and the Board of Directors)

The General Meeting elects not less than three and not more
than five directors from among full member representatives or
their authentic substitutes (limited to full time officers or
upper level managerial personnel) . The directors elect one
chairman and two vice chairmen from among themselves. The
vice chairmen assist the chairman, and in an interim period
when it is difficult for the chairman to execute his duties, the
two vice chairman select one of their number to serve as
acting chairman until such time as a new chairman is elected.
In the event it becomes difficult for the vice chairmen to
execute their duties, any two of the directors shall function as
acting vice chairmen until such time as new vice chairmen are
elected. These acting officers are determined by the Board of
Directors.

If the votes cast are equally divided, the ruling of Chairman
shall prevail.

A full member organization nominates its representative or
his/her authentic substitutes (limited to full time officers or
upper level managerial personnel) . At least one tenth of all
full member organizations nominate other members’
representatives or their authentic substitutes (limited to full
time officers or upper level managerial personnel) . The
Secretariat must receive candidacy documents at least 60 days
prior to the General Meeting electing directors.

No more than two directors from the same member, and no
more than three from the same country, shall be elected.

Efforts shall be made in consideration of fairness in selecting

directors by geographical area and size of organization.

Article 13 (General Powers of the Board of Directors)

Predicated on the scope of activities assigned by the
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Association Bylaws and by resolution voted by the General
Meeting, operation and administration of the Association are
delegated to the Board of Directors for disposition of
administration and operations. Meetings of the Board shall be
convened as necessity arises, but not less often than once each

calendar year.

Article 14 (Directors’ Maximum Length of Service)
Directors’ terms of office shall extend from the General
Meeting at which they are elected to the next regular General
Meeting. In the event that execution of duties becomes
difficult during the term, replacing directors can be nominated
by the Board of Directors to fill out the term from the
individual organizations from which the subject directors

came.

Article 15 (General Powers of the Chairman)
The Chairman shall manage the general affairs of the
Association and shall :

1 Organize meetings and the General Meeting.

2 Appoint such subcommittees as may be considered
necessary for the conduct of the Association’s affairs.

3 Submit the views of the Association on applications for
membership of Asia or Oceania cooperative insurers to the
ICMIF.

4 Performance of all matters necessary for promotion of the

Association’s objectives.

Article 16 (Secretariat)
The Board appoints the Secretariat as one full member in
determining their duties and responsibilities. The Board also

oversees operations of the Secretariat.

Article 17 (Audit)

The Association’s accounting year shall be the calendar year.
The Association’s financial statements shall be audited
annually, and the audited statements presented to the earliest
General Meeting or conference after the end of the accounting
year. The Board of Directors shall select one auditor from

among full member officers and workers, not including the
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Secretariat. The auditor’s term of office shall extend until the
Board selects the next auditor, but shall not exceed a total of

six years.

Article 18 (Liquidation)

In the event the Association is dissolved, the surplus assets
remaining after repayment of all obligations and liquidation
expenses shall be apportioned among full and associate
members. But the amount apportioned shall be proportionate
to the total membership fees paid by each member during the

five years prior to dissolution date.

Article 19 (Amendments)

The Bylaws of the Association shall be subject to alterations
or repeal by a majority vote of the full members of the
Association, given at a General Meeting or at any

extraordinary General Meeting at which a quorum is present.

(Supplementary provision)
These Amendments shall come into effect on the 1st of

January 2014.




T 5 v L 5 % R e
TIT - FeT=7HE (AOA) Bl

AAIS9EI0H 9 H - il

SR 24E11A27H b
SS9 HI3H HIE
SER 749 HIGH &Ik
SER 9 EI0H23H Sk
SERIIE9H 4 H ®IE
SEREL7TAEILAHL7H Sl
SERI94E 9 H27H Sk
SER254E11H 7 H Bl

(W&o )

RIS

CoOMEOLMNE, EEBEMARBREST VT - 4

7 =T7WHEET A,

(B HY)

F2%

ZOBMEOHMWIZ, 2XDEBYTH D,

1. 7V7BL0F T = 7B 510 A LRBHE

By O

2. EBHBAMERESBS IO -V AL ¥ a X
HOIHEN X EH AT % LT & 2B 032t

3. KEMEOLMEE DKL X KA OfEH

4. HEMICHET 2 B2 RS 5720 Otk O
KO

(ZHEH)

F3%

O ZolsozHIE. TYVTBIUEET =7 OEE
A RBEAGOIERE, BRXEB X OF 79—
— B EAET HAMRE T 5,

@ %B. TOMATOEHED
MEDZNEFEE T S,

® ZZTWIHITITER. TYVTOEERERL. F
AT =T ERET—ANTY T,
BILOKPHHEBEOEREETIOLET 5,

B 531 B 12 [l L 15 P ok

Za-V—5 U F

56

DET Do ERBEITILHELE O ERM EREBENAZ D
1mﬁ\®2®%Af‘%$$*%®$%%%m®
BICHAE L TERSNEHET S, 12720, REBES
13260051 (4% mﬁ$A§u5$H(Méﬁ)
E9 5, B, MEBBI WG 7T - N—EHKE T
BESKEZ LI DDOET S,

@ FHEAE L L, KBS 2 VIIERBMIRS V- T D
KEHEE T, RBPLILDONDINEENDS 24E - /2
JEAEPICE H 2 2 724 2 4857

® EXEE. ELBBIRFICHEBRSRET 2K
Ty FHERPEET 2 HEBICHVAT 2R RS 7%
Vo

@ Fio, ZOWMEIPRMETEEF T aF MV —EAD
R ZHRTHILDTE S,

(ZE&EEDOELR)

#EHE

Wk Z R EMRD . ROBEICIHEORHERKE

2RT 5o

1.EW%EﬁAR@Lﬁ KEEMERE LY

WA EERET 256121, dEe~omuak

Rl RE L ﬁAmwﬁimL@% Mikbh s
5728\,

2. 2B L CTHEXBMAZ B o hf. 2L,
KEVXBMAOEL Z L, BHERXPIh 2R
DYE k<o

3. MEDOFRFIIKT 2 & BIF& T 7213 H I3
LT AR R ERIIN LT, HEZOREICHE
DERKIVBRABRHEEAT 2 - 1256

(& H &
GRS

B L UHAFREZ AL T 5,

MR, R E L




CTHEIBE G FALEIRBOE G O @R R TADETHL DO

E9 %,

MR, DECIB L CARRPHET S, 20 B
RKOBENZHEEICBWTERERBO LR 1/
SULoREFLFZOHEERRBA (FEEE T2
FREHREICRS,) ICX B ELON SR ERIZ X
BERDD - GE AL T 5. HRRS ORISR
i B LD UHRERBEH O0HENCHBEIRICE > T
ZEINBITNUER 5%\,

IEEZBRBREOHREICZOMOFEIHDBINE ERT S
TENTED, TOTRIIFMIL > TR IR ITE
%53, FHHEHEHICOWTOERN 2GRS, ERo%
SNZERRICBWTIERBRBEOD % LD 1 .7108 1
DREF7-ZZOHIELRRIA (HERE F 7213 LR
B ECRZ.) ICX2BERELELL, ABRICL-
TEL & D MFERESFME O60H mricZ SR i
2OV,

HWHERE D)
8

. Wi EEFROZHEB L OLELGEHE I, 5
PN OWINLEZ#ETH L

2. HEOWEEIIHT 2 HFEZOWREOZIBL L O
BRGE DD WENOFIGILEZ #T 5 2 &

3. HEROEAFAMHHEOZHL X LRy G
ZHh 5 MBARANORICALE Z T 5 2 &

4. BHEIMFRM LR ROFRD X U

5. WINAHEBERE CTEEH L T 2HFORE

6. ZOMDHEIH

(& = He)

EJSES
FZERZBRI—ZOBREMEEZ AT 5. SOMEDTT
DEFHEIIBT D HEHRIIHEIESBOLEIICE b,
HWIEICRBMEIRICE 2 b0 b &t

7

57

(E B %
105

COWEORHEE. IEXBOEEL EASME L 2N
. EHERILE T 2 EDTE v, W EEIRIC
Lab0bEt.

(& £ )

EARES
EZHERERICE o TERHEOHEFIIH L THEAEZE
Wb TEb, BERRIIEEROREI 23T
FHIEZABA (HERE 7203 ERERREICES,)
KXo THEASNRTINER 5%\ FERIZFERICE
BDBHBHEFIZBNTHITH b BHERIIFITLZIE
KEOREZ LB Z0HEELRBA (FEHE 213k
FRAEHRE TR 5.) 12X ) BB H§ 2 A TE %,

(PR & PR LY)
B12%
BEFIELSHORET LR ZOBEELRMRBA (i
HEAZ ERERREICRS,) ob»s 340 E5%
DToffz R, BFRIHEFEEHBEL. 2K (14)
LEIZE (24) #H#ET L, AIGREISELHMEL.
SROWBERITVREEC 2 o 2 A I3 AR EZ ®/INY
52FTOM. 2809 b EELPPEEOMEZRITT
%o BIRROWEEITHMEE % o 256 1 I3HEI 2K
ZHETLZETOM. 2%OHFOLE LD RIEED
BHE2RITT 5. TS OBBERITEIHFARTIET
Be
BHLSTOREN BRI E 72 o 725H51001F RN
REE T

ROV L. EXBSEOREF 1T HIELAR
A (HEEEF20 3 EREMREICHES,) BT
LT, FRMEERSICBIARED 1 /10U EOIE
SEMBOIESEORE T 2132 0BIERRBEA (FE)
HEFLZERERRBICRS,) 2HETLIILICE
bo MBEMIIHEBRICE > TEL L OHFAEZRITT LK
SR O60H AT ZH SN T ER 5 v,
A—XBE2S 24/ L F2F—E»S 34/ EOH
FHERHL TR SR,

F72. AHFEOEBITIZTHILHHILX 5, MR




BXIFICE A TFEPERIND L) EDLEDET L,

(B DHERR)

RS

BEOBFIB L ORETHRINS N B PKIC L - THRE
LN BIEFFPHICNED) 2 L2 &L LT, HaoEE s
HEHRIMEXIRESIhL DL L, HEZEIHEOHE
W FBTWRL, DEPELLTEIT, 2 L—BE
=R EOHETHHERAGEHET 2D LT %,

(FLFH D)

EAVES
HHEOMEIEEM I NREORNOBERESETE
T %, EMEP CHFEOMBEITHNEI R - 7256
. RELBERESE TR E LT, BES» M ET
BRI 2> 72 HEOMGEED LIFMBOSE» S %
AL RBT LI LD TE S,

(ZREOHER)
2155

KREFZOMEOEHRNTHZET L. ROFHZIT

5
1. BEBLUOKHEORR

2. COMBROFBFELEMT Z7-0ICLEEBbhb
ZRHEDERY

3. TIVTFEREAET =7 OBFEMA RS O EE
T AL A PR BRE S~ O A HFE IO W T O Z Dl
D FLIFEOFE

4. COMBOHWZHET 2 720U ELETRTO
HIFDFAT

(F % =)
165

HERIHFEINRIEL, TORBLEEELZRELT
KEDOVEDITRIET b0 T2, BHERXIFHEROM
HREHT 5,

(G )
EAVES

COMEDKFHERRIBHE L T 5. ZOHROMEH

7

58

FKIIBEEA SN, BEEFAMEHRIT, KEHEERE,
EEDORE T IRRICRIBT 2 0L T 5, HHAR
F. FHBROEIPN TV RWIEZBORME DR L
BRI ATERRDOLT B, BERE, HEXIPROE
HREESTTHMLTLIOL T 5, BAKITBEHL T
6FEZ MR TTOWEITH > TIE RS %\,

@ %)
F18%

DML 726, B ORES XL CERETN O
SAMRIFRARIRE R, EXHEB X OHEXEMTHR
THH SRS EAEIE LY #o T5EMIZK
Ho L RBOGFR SR LHE T 5,

(& 1)

E19%
COMEROBFIE, ERBOW /2 SNTAE T 7213
AT, IERBOBEROEMRIC & ) Bk £ 7213881k
THIENTE D,

(B HD
COBBOYIEIZ. 2014461 B 1 H2 o824 5%,




OY—«|LLO "\ oboq

logo O3v—2

dOad

Asia and Oceania Association

icmif

<AOA logo> (previous)

An AOA logo was selected from among several candidates by a
voting at the 6th general meeting in 1990. The main motif was
the ocean which links Asia and Oceania together, and the letters

AOA was combined with the ocean.

<AOAODY—2o> (IR)

0 Iv— 713, 1990FED% 6 MfEEIZB VT, HHilED
B h SEEIZ L) E L7,

TYT AT =T ORIETHLHEEF—TIIL
T, WHEAOAD LT HMAEDLEIZLDTH 5,

<AOA logo> (present)

Following ICMIF which redesigned its logo, the AOA logo was
redesigned upon approval of the Board of Directors meeting in
January 2007, to endorse the unification of ICMIF with its

regional association including AOA,.

<AOAODY—2> (IRTE)

ICMIF® 1 I~ — 7 OZF 2w, ICMIFE X UMt
Wi s L O—RIEEBER T 5720, ICMIF U T2 HEHL
LT AL, fitkouaowazE,rl-adv—2
NOZTE % 20074 1 HOBESTHRIE L 72,

<ICMIF logo>
<ICMIFOd~N—27>

International Cooperative and Mutual Insurance Federation
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