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Zenkyoren is a member of Japan Agricultural Cooperatives (JA)
Group. Since the era when people in Japan, especially rural
areas were poor, the JA Group has been providing
comprehensive services such as agricultural guidance,
marketing and supply, credit, and insurance in order to build a
society where people can thrive by helping and supporting one
another, based on the spirit of cooperatives which motto is "one
for all, all for one". Today, Zenkyoren together with 537 JAs
supports the lives of about 10 million members (households)

nationwide.

For more than 70 years since Zenkyoren (JA Kyosai) was
initiated, we have been working on insurance provision
centered on people, homes, and vehicles as well as community
contribution activities as inseparable businesses. Our business
purpose is to build local communities in which people can enjoy
secure and affluent lives by providing “peace of mind” and
“satisfaction” under our fundamental approach of implementing
concept of “standing closer” to every person living in rural
areas, “delivering” comprehensive security, and “connecting”
with agriculture and local communities more broadly and
deeply.
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Kokumin Kyosai co-op
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Kokumin Kyosai co-op was established in September 1957 as a
cooperative society for mutual help among the members to
support their peace of mind and comfortable lives through

mutual aid system.

In addition to providing a variety of mutual aid security tailored
to the needs of the members, we are also developing initiatives
in areas such as disaster prevention and mitigation and the well-

being of children to contribute to the SDGs.

Kokumin Kyosai, which is one of main products, reached its
40th anniversary in May 2023 with the aim of delivering mutual
aid to workers as many people as possible. We have been
holding various events and providing new services to express
our gratitude to our members who have supported us up until

now.

Kokumin Kyosai co-op aims to realize its philosophy of "
Towards a Safe and Affluent Society through Mutual Help" and
through "mutual help," we create a further "circle of mutual aid
system" between people and will expand a "safe and secure

network".
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CO-OP Kyosai is a federation specializing in the Kyosai
(mutual insurance) business, established jointly by local co-ops
that mainly engage in home delivery and supermarket business
which handles the CO-OP Kyosai and the Japan Consumers'
Co-operative Union. It is composed of more than 350 member
co-ops, mainly regional co-ops and university co-ops, which

together support the coverage of 9.7 million people.

Based on the principle of "developing and nurturing the
necessary insurance products by ourselves," we have been
developing products based on the voices of our members and
improving the contents of insurance coverage. In particular, we
have a large number of policyholders in the areas of life and
medical coverages especially for children and women, and are

supported by households raising children.

In 2022, we took over the Kyosai (mutual insurance) business
for university students from the University Co-operative
Mutual Aid Federation, and in 2023 we launched the CO-OP
Student Comprehensive Mutual Insurance in earnest. By
linking coverage for children to coverage for adults through this
product, we are now able to provide "lifetime coverage" to our

members.

CO-OP Kyosai will continue to make further contributions to

the lives of its members.




